
~BUb~~bb6l~11V6l~bBV~~JB'NTU (Terms of Reference :TOR) 

n11u11~i'n~11~UU~11C\J1~~6l'W~1~V~1n6l 
q 

'Lh~'\l1tJ~U'\.h~~1ru l§:J<1'<1'~ 

(9). (9) 6~ eJU1':i '1ffl '1jl':i~UU\71':il\11~dJ 61~'1j':i~ tJ~1fl6111X?lllJl':itl11XU~fll':i1~ 
q 

(9). kJ 6~ eJ 66m"lJ-rreJU fl~~eJ'I (Bug) "lJeJ'I':i~UU \71':il\11~dJ61~'1j':i~tJ~ 1fl61 

(9).m 6~ eJUl ':i 'Iffl'1jrI6fl~eJ'IfleJdJ~16\71eJ~66dJ~1tJ':i~UU\71':il\11~ dJ 61~'1j':i~ tJ~1fl61 ~'11 VlU~nl':i~TU 
q 

':i~UU'Il'U\71':il\11~dJ61~'1j':i~ tJ~1fl61 (Web Applica tion) 6661~':i~UU'Il'U~1'U-rreJJJ61 (Database) 

(9).~ 6~ eJ 6~ dJtl':i~~'Vl5J11V1 fll':i1VlU~nl':i b6fl'6~l'VltJl~ 6661~ ~tl':i~ r eJU fll':i 
'\J 

l§:J. ~BUb~~n11~'Hu'Un11 /15n11 

kJ. (9) 66m"lJ-rreJ ~~ ~ 611~"lJ eJ'Iltl':iur ':idJ (Bug) 'Vl~eJ -rreJ ~~~ 611~"lJ eJ'I"lJeJJJ 6l/?l1':i'?1'U 6'Vl A\711dJ~1~f'lJ 

66 ~'1 \11r r ':ieJ. i, ':i~ 6:W'U ':i~ tJ~ 616111'Ufll':i~h 6U'Ufll':i 66 nl"lJ1VI fl':i eJ. 'Vl ':il U1 'U 6tieJ '1~ 'U 6661~ ~16U'Ufll':i b6m"lJ Uf1!'Vll 

l~ tJVI'UVl b~eJ 11X':i~UU?l1':i?l'U6'Vl A1i'll'U1M~tJ:ih~tJ~ 61611"lJeJ'Ifll':i'Vl tJ~vll'11'UtJeJtJ~?l~ (Down time) 
q , 

kJ .kJ iJ 6~ 1 'Vl tJ1 VI ~~ 1 611 'Ufll ':i1 'Ufll ':i f U 66 ~ 'IU ru 'Vll 66 61 ~ 66 m"lJ U ru 'Vll\11r 6~1 'Vl tJ1 ~ b6 61 ~ 
'\J	 v w 

kJ. m fl':i eJ. ?lldJl':itltl':i~?l1'U'Il'W6661~ 66 ~'1Uf1!'Vll':i~U U?ll':i?l'U6'Vl A1~\7161eJ~ 61611 

kJ.~ \71':il\1?leJUfll':i'Vl°l'11'U"lJeJ'I':i~UU'Il'U\71':il\11~dJ61~'1j':i~tJ~ 1fl61 (Web Application) 6661~ 

':i~UU'Il'U~51'U-rreJdJ 61 (Data base) 6661~ 6Un"lJUru'Vll~ 6il~~'U1iX?lldJ1':itlvll'11'U 1~\711 dJtlr &l 
~ '\J	 v 

~.ct '?1':itl6661~':il tJ'I1 'Ut:-J61 fll':i~rI6 U'Ufll':i\ll fl6617i61~U ru'Vll~1J1fu 66~'1\11 r fl':ieJ. 1unr (9) 6~ eJ'U 
q	 v q 

~. 'oJ 1 bf1':il~iA'Vll-rre:l~~~611~l7il'1 "1 'Vl~eJ"lJeJ'Il 'Vll"lJeJ'I':i~UU~ \I~ 6n~~'UV1 ~eJ11~'1tlf'lJtl1'1':i~UU 

6~m6m "lJ-rreJ~~V1611~l7il'1 "1 

~.mJ \71':il\1?leJU 6661~16A':il~iA "lJeJ'Il 'Vll"lJeJ'I':i~uutl Du&lfll':i ~l'Vlfu 6f1~eJ'I On line Server l~ tJ 

vll':il tJ'11'U'Vl fl6~ eJ 'U 
q 

kJ.~ ~~vllrirJeJ/A166'U~111~1'Vlful':i'l'l1'U1'U':itl66uU6eJll?l1':i qJl'Ul'U loo 6~dJ 6661~1'Udtl66'UU 
'\J '\J	 '\J 

86~1l'Vl':ieJUll~ (~'1dJ eJU'Il'U1'U'Il~~ ~) 

m.	 ~6l~A1~11C\J~1~i'u 

m'(9) 1fl61?lldJl':itl1VfiJ~fll':i 6~1'Vl'lh~6b61~~tld~ fleJUfll':i1~':i~UU\71dl\11~dJ61~'1j':i~tJ~
'\J 

l~ tJ1dJ''VltJ~"[j~~fl'Vl~eJ'VltJ~1VlU ~1l1 dileJ tJ~?l~ 
q q	 q 

m.kJ fll':i 66nu f1!'Vl16~ eJ 6n~-rr eJ ~ ~~611~"lJ eJ'Ili. ':i66 n':idJ (Bug) 'Vl~eJ"lJeJ~~~ 611~"lJ eJ'I"lJeJJJ611 

?l1':i?l'U 6'VlA?lldJ 1':itl6Un"lJ1~ 6661~'Vl~'1\11 fl66m"lJ 66~1 d~UU?ll d?l'U 6'Vl A?lldJ1':i(lvll 'Il'U1~\711 dJtl fl&l 

/ m.rn d~tJ~61611 ... 



m.m rmu n1J btJvn b~8 bil\Ylorr8~\Yl'V'Jfll\Yl1 tl6'11tl~J 8_:J bfl~8_:Jfl8JJoV\11b~81 bbJJ~l tJ~ ~'tJU~~l';(Jl\Yl 

JJfloV\1~~~tJ~1nfl ~~UU_:Jltl~~1';(Jl\YlJJfl~~~~tJ~1nfl (Web Application) bbfl~~~'U'tJ_:Jltl~ltlorr8~fl(Database) 

1\Yl m~8bbfn"lJ bb~lcol8_:J~lJJ 1~f;lVh_:Jltl1~~1JJ1J n&1 

m.~ B-Jflnl~lbfl~l ~ltforr8~\Yl'V'Jfll\Yl bbfl~~8_:J 1VI1~~~bn\Yl~tl bb(;l~~~'U'U~u~'Uu~_:J bbm"lJ 
~ 

~-------------------~--------~----------

f-----.--------------------+----------+--------- --------

Al~l_:J\Yl bb(;l~ ~'U'U~~l~l\YlJJ(;l'Wbr~~tJ~1nfl 
~ 

mo,ooo moo.ooo 

8 th_:J \918 btJ8_:Jbb 'U'U eJ~ 1tlll&1 ~~tJ~ b1(;l1 (9)0 b~8tl 

Al~l_:J b~lVlLJ1~~~1biiunl~1tlnl~f'U bb~_:JDruVll 
~ v 

W;o,ooo W;oo,ooo 

bb(;l~bl,m"lJU ruVll~lnb~lVlLJ1~ bb(;l~~U~~n8'Ufll~ 
v ~ 

11~8~nfjl 010 b~r]'U 
------------------'------------------------------ 

<P'l,<P'lOO,OOO 

s> 

bun~'lm~tl ~ltlltl ct _:Jl\Yl Jl'_:Ju 

_:Jl\Yl~ ';(J~~lm~tlAl~l_:J ~o % "lJ8_:Jl_:Jb~tl~_:JVlJJ\Yli11 tJ1u ~ b~8tl oJ'U~\Yl~lnltl(;l_:JtllJJ1tl~11J11Jl(9) 

_:Jl\YlYl ~ ~~~lm~tlAl~l_:J ~o % "lJ8_:Jl_:J b~tl~_:JVlJJ\Yli11tJ 1tl ~ b~8tl L1'U~\Yl~lnltl(;l_:JtllJJ1tl~11J11Jl 
_:Jl\YlV1 en ~~~lm~tlAl~l_:J ~o % "lJ8_:Jl_:J b~tl~_:JVlJJ\Yli11 tJ1tl ~ b~8tl L1'U~\Yl';(Jlnltl(;l_:JtllJJ 1tl~tld11Jl 
_:Jl\Yl~ ~ ~~~lm~tlAl~l_:J ~o % "lJ8_:Jl_:Jb~tl~_:JVlJJ\Yli11tJ1tl W; b~8tl L1'U~\Yl';(Jlnltl(;l_:JtllJJ1tl~11J11Jl 

_:Jl\YlYl ct ~~~lm~tlAl~l_:J loo % "lJ8_:Jl_:Jb~tl~_:JVlJJ\Yli11tJ1tl (9)0 b~8tl L1'Un\Yl~lnltl(;l_:JtllJJ1tl~11J11Jl 

mi.	 flru6UJU~~-r'lJ~1.:J ~i1~'VI51,~'WB11fl1 :u~~B.:Jiiflru~:uu~~.:J~Bl'l1d 
~ 'U 'U	 ~ 

(9). bUtl'U&1'Uflfl(;l ~iJ81~'V'J~'U~1_:J_:JltlUl~_:J~n~1~~'U'U 
~ ~	 ~ 

~. 1JJbUtl~~f;l fl~~'U~811l tluru~~ltJ~8~vf_:J_:Jltl"lJ8_:JV11_:J~1'[jnl~ bb(;l~ 1~bl,~_:J bltJtl~8 bb~l 
'U	 'U q v 'U 

en.	 1JJbUtl0~~'U b8n~V1~Vl~8Al1JJ~Wltl ~_:J81~uBb~51JJtJ8JJ~'UAlfl1 V1tJ bltlbb~~]'Ulfl"lJ8_:J~U~~?I-:JA 
~~b~tl8~lA 11~:iJA1~_:J 1VI?I(;l~~V1~fll1JJAJJ ntlb~tl'-J1J'U 

~ 

~.	 bUtl~~ltln l~A\Yl b~8f1~:iJflru?lJJU&1b{f8_:Jcoltl1tlnl~~1_:J"lJ8_:Jn~JJ 1~_:J_:Jltl8V1?11Vln~~JJ 
~ ~ ~	 ~ 

/ ct. 1JJdJtl~ ... 
'U 



ct. hhth..!~~~61tJ~~ lCJ"[jt1~lJJtl'Utltl~tJ~~~~A~ ~b~'UeJ~lAl~l CJ5'U~b orrri b~'UeJ~lA1 bbnn~JJ 1~~~1'U 
~ ~ 

eJ(91~lVln~~JJ ru l'U~tJ~~nlA~lCJ15n1TV11~€lb~nV1~eJDn ~ Vl~eJ 1~ btJ'U~n~~'V11 nl~eJ'UbtJ'U 
~ ~ 

nl~oif~"lJll~ n1~ u~~oif'U~l A1eJ~1~ btJ'U5~~JJ1'Un1~~l~~l CJ15nl~V11~Bb~ n'Vl~eJDn~A ~~li 
b. UAA61Vl~eJD~UAA61~~~b i1btJ'UA~ruru1~eJ~ 1~ eJ~1 'U:01'U~ btJ'UmJJ' bbi:1~~uru'1l~lCJfu~l CJ~l CJ Vl'~eJ 

q q 'U Q..J Q..J 'U d..3 'U v 

bb~~~Uru'1l~l CJfU~l tJ~l tJ1~tln~eJ~A~Utll'U1'Ui:11~~~lAru 
v ~ v 

mi. UAA61Vl~eJD~UAA61V1~~b oiJ1 btJ'UA~rurul nUVllh tJ~l'U"lJ eJ~f:o;~1~~1 b'U'Un1~~~~eJ~~~l~~ltJ~~UU 
q q 'U v v ~ 

Bb~nV1~eJ'Un~ (e-Government Procurement: e-GP) ~eJ~61~V1~bUCJ'U1'U~~uuBb~nV1~eJ'Un~ 

"lJ eJ~ n~JJU ru'1ln611 ~ ~ blU16(j~"lJ eJ~A'UtJorreJJJ61~~~eJ~~~1~Jl1Af:o 
v 'U 'U d..3 

~. A~ruQI1~ eJ~fu bb61~~l CJ b~'U~l'UU ru'1l5'U1A1~ bl'Ubb~ n1~~'l CJ b~'Ubb~ 61~A~~; ~1JdJ 61Al1~ bn'Ui:11JJVld'U 
'U v v v 'U 

U1V1A~runr eJ1~~1 tn tJ'Ub~'U~~n1~ 
~ v v 

Vlln~fu ~1~ 1JJ'~lJJ1~tl~1 b'U'U~l'U1Vfbb~lb~~~(911JJ~~ tJ ~ b1611~ri'lVl'U~1'Ubb~61~~l~~l'Ubb61~ 
~ 

n~JJ1~~~l'UeJ(91~lVln~~JJ tJ~lJ1~ueJ r b~n~ruru1 ~fU~l~~~~eJ~oiJl~~ A1tJfu btJ'U~lCJ1'U1'UeJ(91~l~eJCJ61~ 
q v v 'U 

0.<9>0 (0.<9>0%) 6)jeJ~~1'Ul'Ub~'UA1~1~"lJeJ~~1'U~tJ~1~1~fuJJeJUVlJJ1CJ1'U~l~J'U1 


